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Aetna Better Health® of Florida
Skilled Nursing Facility (SNF) Prior Authorization Update

Effective October 20,2021, AetnaBetter Health of Florida (ABHFL) is removing the Skilled Nursing
Facility Waiver previously instituted on August 1, 2021, as a result of the rising COVID-19 cases in
Florida.

Prior Authorization (PA) for the following services are reinstituted:
o Skilled nursing facility admissions
¢ Durable Medical Equipment (DME)/Home Health Aid (HHA) resulting from a discharge
from an acute care facility.

We appreciate the excellent care you provide to our members. If you have any questions, please
feel free to contact us via e-mail: FLMedicaidProviderRelations@Aetna.com. You can also fax us
at 1-844-235-1340 or call us through our Provider Relations telephone line: 1-844-528-5815.

Thank you,
Aetna Better Health of Florida

CONFIDENTIALITY NOTICE: This messageis intendedonly forthe user ofthe individual or entity to whichitis addressedand maycontain confidential
andproprietaryinformation. Ifyouarenotthe intended recipientofthe employee or agentresponsiblefor deliveringthe messageto the intendedrecipient,
you are hereby notified that any dissemination, distribution, or copying ofths communicationis prohibited. Ifyoureceivedthis communicationinerror,
please notify the senderatthe phone numberabove.NOTICETO RECIPIENT(S)OF INFORMATION: Information disclbsedto you pertaining to alcoholor
drugabuse treatmentis protectedbyfederal confidentialityrules (42 CFR Part2), which prohibitanyfurther disclosure of this informationby youwithout
express written consentofthe persontowhom it pertains ofasotherwisepermittedby42 CFRPart2. Ageneralauthorizationforthe releaseof medical or
other informationis NO Tsufficientfor this purpose. The federalrules restrictany use of the informationto criminally investigate or prosecute any alcohol
ordrug abusepatient.
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